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Project Scope:

ActivCard wished to build a secure extranet for their channel partners and resellers, as a means to build brand

loyalty and promote partner sales. The design was to be similar to that of the new corporate web site, however,

there needed to be a clear aesthetic division between the two so visitors would not be confused as they navigated
through them both simultaneously. Deliverables included several Dreamweaver template files based on PHP includes

for simple site-wide updates, as well as a back-end application for rotating banner advertisements throughout the site.

A cross-browser JavaScript was implemented to offer up to 3rd level drop-down navigation, as well as a MySQL database
for collecting user feedback. Project delivered on time and within budget. Smartcard authentication in progress.

www.activcard.com/portal_staging/

€5 - @ERAAGS

ActivCard

| TRAINING

LIBRARY EVENTS | CONTACTS |

sales & marketing
solutions
products
services

promotions

—

Recent Updates

02.24.03

Mew International Price
List posted to the Sales
Section.

02.27.03
High resolution logos now
available for download,

03.02.03

Mew ActivCard Gold and
Gold for CAC Data Sheets
posted in the Products
Section,

04.17.03
Mew support packages
posted to Professional
Services.

Sso] A @ ||

8 ActivCard
= Partner Portal

@ Tools To Help You Sell

The ActivCard Channel Marketing Team is dedicated to
providing you with tools and information to help you
present and sell ActivCard solutions. You will find
current price lists, an ROI calculator, templates, terms
and more.

MORE

Customer Solutions & Applications

The information you need to help you sell and promaote
ActivCard Corporate Access Card, Secure Sign-On and
Secure Remote Access solutions, including Quick Ref
Sales Guides, Qualification Scripts, Logos, and more.
MORE [

Product Information

Product data sheets and frequently asked questions.
MORE [

Reselling ActivCard Professional Services

Learn how ActivCard Professional Services can help
your customers manage the customization, integration
and deployment of ActivCard solutions in strateqic

customer environments,
MOREE

eService

Download

Make your VPN
A Smart VPN =

ActivCard News

ActivCard Launches Advanced
Remote Access Solution For
Secure Identity Management

MORE L

ActivCard and Allasso Sign
Pan-European Agreement
MORE ¢

ActivCard Launches "Smart
Upgrade" Campaign To Reduce
Remote Access Budgets

MORE &=

Partner Events

Intl Security Conference West
Las Vegas, Mar 26 - 28
MORE [

3i iSight Network Security
Palo Alto, Ca, Mar5 -6
MORE

Certified Trainers Only

ActivCard”

trainerzone

w
Partner Portal =

FEEDBACK |
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Project Scope:

As the co-founder of beHosting.com, LLC, I was responsible for all graphic and web production for our web site.
We implemented a cross-browser DHTML drop-down navigation menu, allowing customers and visitors to access
information quickly. In addition to a web-based application to update server status and company news via any

browser, ecommerce functions included secure transactions as well as affiliate tracking.

www.behosting.com

[FES RN AGESE
Home |Sign-up iSeruic:es |Design |FAQ |Tools ﬁLibrarv |Partners Tc_o;t;ct_[
|Customer Service

Tech Support

beHosting.com

sign-up today
for hosting

at S10

a month!

Happy New Year To Our Hosted Family!

We would like to take a moment over this holiday season to personally thank all our friends and family for the
continued support and faith you have given to beHosting, whether you are a customer or just an avid cheerleader.
{although we know for a fact that a good deal of you are both :0) Please know that all of you have been an integral
part of our success and remain to be the glue that allows us to continue to grow as strongly as we do. We hope
to bring you even more in 2001 with more hosting options, a revamped website and the continued customer
support that you have come to expect from the beHosting team.

Announcement: Mailstart

It has come to our attention that Mailstant, the web-based email service, is now asking for a §6 yearly fee to use
their service more than once a week. As an alternative for those who do not wish to subscribe, all full hosting
accounts that have a control panel may also use their "user panel” to check your mail. You may do this simply by
typing http:#yourdomain.comfup/ and logging in. If you would like to move your account to a new server so you
have access to a control panel, you may do so by sending a request here. (Control panels are not available for
parked or forwarded/redirected domains.) We apologize for any inconvenience this may cause, and hope you
enjoy the benefit of the new user panel for vour account!

Astart| | 4 € =3 ||

Outstanding Custom

Curehodgkins com is Matt Tem's
highly acclaimed site that offers
support, insight and resources for
those touched by Hodgkin's
Disease.

Forpaws org is the website of 2
Corgi rescue league that saved
the lives of 60 dogs last year
alone!

Did you know?

Did you knows that beHosting
accounts come with a full control
panel that allows you to
configure your own email, install
FrontPage extensions, view your
stats, upload files and more™!

Congratulations to beHosting co-

founder Erica Kuntz, Erica was
thy wuel s b

of the phenomenal Digital Divas

Sate and Secure

e are proud to be a Verisign
secure site. Please click here or
on the graphic below to view our
cerificate info.

éﬁ%an‘
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Project Scope:
As a full time web producer for WR Hambrecht+Co, I was responsible for all graphic design work including timely
home page promotions featuring current initial public offerings and analyst research reports.

www.wrhambrecht.com

LOGIN | OPEN ACCOUNT | MY PORTFOLIO | SUBSCRIBE - GET QUOTE

Brokerage

- Open Account
- EAQ

- Fee Schedule

Offerings

= Current Offerings

= OpenlPO

- Tradtional Deals

- Private Investments
- Completed Offerings

Research

- Sectors

- Analyst Bios

- WRH+Co Indexes
- PO Center

- Newsletters

- Disclosures

WRH+Co

- Investment Banking
- Press Releases

- Adicles

- WRH+Co Team

- Contact Us

- Employment

Wh-Clweekly

Receive the WRH+Co
Weekly by email. Just
provide your email
address:

jaes ||

Brokerage Offerings Research

OpeniP0
A RISTOTLE
Now Accepting Bids

» [ Click for more info ]

DIRECTOR OF RESEARCH JEFFREY LOGSDON

F—Ef’s&zp PLX AR VIACOM hﬂ@m

Updates

Senior Analyst Kris Koerber on ON24:
Watch Click and Mortar Cormpanies [More]

New Research

09.12,00 Efficient Networks: Tim Savageaux
discusses positive announcerments from
Cowvad and their impact on Efficient [More]

09.12.00 VA Linux: Prakesh Patel reports on VA
Linux's attack on the high margin storage
rarket and reiterates Strong Buy [More]

09.12,00 Next Level: Tim Savageaux reviews Next
Level’s announcement of a major Korean
order for its VDSL and ADSL systerns and
M3 Residential Gateways [More]

0%.11.00 Breakaway Solutions: Greg Gore reiterates
Strong Buy rating for Breakaway and
reduces price target to $35 [More]

09.11.00 Scient: Greg Gore reduces price target and
reiterates Buy rating for Scient [Maore]

09.11.00 NextCard: Jonathan Fayrnan reviews
MextCard senior managerment team’s
positive presentation at WR Hambrecht
headquarters [More]

09.08.00 eOn Communications: Johnny Svoren

OpenlPO

- Aristotle International, Inc.
Traditional

- Wyvyo, Inc. (Followw-On)
Private Investments
Accredited WRH+Co account
holders can login to view current
venture capital offerings.

WRHAMBRECHT+CO

Forbes
rates
WRH+Co
best of
the web

WRH+Co Net Index 7

4920
4960
4840
4920
4300
4320
4860
4340
4320

10:00 12:00 14:00

@2000 Stockpoint.com

Name Last Change
WRHIX 482048| -89.13
NASDOD | 384948| -4687
Bussell 53245 147
SP500 1481.98 -5.87

LoD Jy2alquueysm mmm //:30aload
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Project Scope:

The following images are some examples of feature graphics produced for WR Hambrecht+Co. The majority
of our home page promotions were contained within a very small space, while adhering to our strict schematic

WR Hambrecht+Co //: Portfolio Examples of Bernadette Lee DeMao

rules concerning corporate color and typography.

www.wrhambrecht.com

DIRECTOR OF RESEARCH Jeffrey B. Logsdon

initiates coverage on

the GAMING setor

Vel
PR o\lireless

Derek Brown FFFETTENT
[ More ] [ More ]

eNetwork Technologies

SENIOR ANALYST Jim Liang
JIWS TOP PICKS::  SECTOR INFO::

= Altera e Analyst Bio
® DSP Group = eNetwork Tech Coverage
eWireless

SENIOR ANALYST Peter Friedland

Peter discusses consolidation
speculation in the wireless sector.

[ view Video ]
PETER'S TOP PICKS::  eWIRELESS INFO:: INDUSTR
© Sprint PCS * Analyst Bio 11
@« Phone.com » Sector Coverage H E F |] F"

eNetwork Infrastructure

SENIOR ANALYST Tim Savageaux

Tim discusses voice services over DSL.

[ Click her i le ]
TIN'S TOP PICKS:: SECTOR INFO::
® Sonus Networks = Analyst Bio HERRING
® Efficient N . kinf C

NOGATECH

Nogatech OpenlPO Auction
results are in.

[ wiew results |

NOGATECH
OpenlPO Auction now closed. g}
Bids no longer accepted. *

NOGATECH

Auction participants must confirm
their bids by 3:45 pm EDT, May 17.

I more info 1

DpenBook
bond auctionf.a‘

OPEN AN

account

Trace A. Urdan OPEN

initiates on
214 A aWRH+Co
DigitalThink | brokerage account

[ More ] [ More ]
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x design:// before

Problem:
Big On Batik looked to expand and develop their existing Internet presence in an effort to
increase web sales while decreasing print production and toll-free order costs.

www.bigonbatik.com

What's
Nt NI

CHECK THIS OUT! for year 2000!

AUGUST Special
Breeze Pant Sets
reg. $112
ON SALE for Call Us TOLL FREE!

$89.00! 1-888-411-9790
NEW
SHIPMENT! 2 NEW STYLES!

NEWCAFIAN.  gwing Top, Panel
NEW COLORS

click heve! Dress
IX-6X

NEW BATHING
NEWBATHING  Take a look!

click here to view

TUBE DRESS
ENSEMBLE snomn
iy

NEW COLORS!

Beotiul, clothiing fou ol bodbics.
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Solution:

Big On Batik launched a vibrant new site that accurately reflected the clothing and accessories they sell, while

also integrating their new corporate identity and color scheme. A navigational structure was built upon the average
customer's shopping habits, leading to a very significant increase in pageviews and session length. New product
and sale announcements were placed prominently on the home page, as well as rotating feature items. The re-
design was built around an upgrade of their existing shopping cart for secure ecommerce transactions. Since the

2001 launch, both Internet sales and unique visits have tripled. The new web site launched on time and within budget.

www.bigonbatik.com

€5 QR NAGED

NSSH =

home myshoppingbag onsale! customer service links =

o ® XA - browse our store | shop by style shop by size size charts
¢ N Baik
s, sarongwear beautiful clothing for real bodies... 1x-8x.

-

ACCESSORIES & GIFTS:

Batik launch

Sexy

Laceback Dress

Customer Senvice | Copyright @ 2001 Big On Batik. All rights reserved. | Privacy Policy

Astat| | 4 & =3 ||
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Redesigning the redesign:
Big On Batik sought to improve navigation and web site usability, while also increasing dynamic content to
correspond with their search engine optimization efforts. As a result, the 2003 line launch includes a re-
structured architecture, in addition to new, more intuitive layouts for all sub-level pages. User-friendly features
new for 2003 include a tell-a-friend product referral application, an online feedback form and a static shopping
cart summary. Redesign currently in production and on budget.

www.bigonbatik.com v2.0
|- =»-Q
Big QN Baik

shop by category

Tops { Cardigans

Pants / Pant Sets
Dresses / Skirts
Swimwear { Cover-ups
Loungewear / Slespwear
Jewelry / Accesszories
Forrmalwear

Housewares / Linens

Gift Certificates

Al e ERET |

@ ¢

Big On Batik v2.0 //: Portfolio Examples of Bernadette Lee DeMao

a little bit about us

our new Spring Since 1996, it has been our
% pleasure to serve the plus
faShions haVe an’fved___ B, size community, providing

vitn FREE SHIPPING *

throughout the

START SHOPPING

| fun fashions and all the
latest styles of quality plus
size clothing & accessories.

receive coupons via email

[co]

Your Email Address:

i
store@
»>

shop by specialty size

featured items of the week

plus size community events

Plus Size Petites

Extended Sizes 77X+

this month's special

* FREE SHIPPING!

Dive in to your new Spring
wardrobe with free shipping on
all U.S. orders during the
month of April! More details...

on the clearance rack

75% Off Gypsy Dress

75% Off Sky Jumper

S0% Off Swirnsuit Cover-up
S50% Off Abundant Ornarnents

More Clesrance Items...

About Big On Batik ¥

Flattering scoop
neck & back,
Comes with
matching 4' x &'
sarong! 1%-6X.

+ View itemn

Mandarin Shirt
Fun, lightweight
summer top.
Matching tank &
shorts available.
1X-6X.

+ Wiew item
~ More tops

Classic Swimsuit

~ More swirnwear

April 5, 2003
EEBM Ball, Atlanta
Click for more info...

Juliet Dress
Trendy split
sleeves, pointed
empire waist &
flared six-gore
skirt, 1X-6X.

July 25-27, 2003
EBW Cruise 2003, NY
Click for maore info...

+ View item

~ More dresses August 5-10, 2003

MAAFA Convention, L&
Click for more info...

Amethyst Ring
Beautiful square-
cut émm amethyst
gemstone set into

\ f
band. m

customer feedback

"This is my second order, The
first one came in last week and
was so perfect I had to get a
couple more things for the
cruize I am taking right after
the 1st of the month, I love
your clothes, ~ Maggie"

a sterling silver

+ View item
~ More jewelry

Customer Service ¥

Plus Size Links & Partners ¥

About The Company
About The Fabrics
What's New @ BobB

Our Privacy Polic

i iE-1=0

Your Shopping Bag

Join Qur Email List
Reguest Our Free Catalog
Size Charts & Guidelines

Contact Customer Service
Shipping & Return Info
Online Feedback Form

100% Satisfaction Guarantee

Plus Size Clothing Links
Plus Size Community Links

Link To Big On Batik
Partner With Us

All contents copyright @ 2003 Big On Batik, All rights reserved.

0'ZA Wod yiequobig mmm //:1aye



Big On Batik v2.0 Shopping Cart Before //: Portfolio Examples of Bernadette Lee DeMao
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Problem:

Big On Batik's shopping cart had been in place for several years, however, the interface was poorly structured and
confusing to many customers. While they did not want to abandon the application, there was a clear need for a new
user-based, functional design. Shown below is the latest upgrade of the shopping cart application as installed out of
the box. It served as the starting point for the new architecture and design.

www.bigonbatik.com v2.0 Shopping Cart

le-5-0RA eI E-SuE

Your Business Name Here

Yo
| eoapany
Shopping Cart Contents:
Trem: Description: Quantity: Each: Total:
Mens Tie Small $40.00 |1 $ 50.00 $ 50.00
Grey Change
Clip +$10.00 e T
Remove I
S&H:
(Ibs)
1.00

Sub Total: $ 50.00

Remove all items:
Sales tax: Select if you're a resident of: Empty Entire Cart |
| California 7.75% = $ 3.88 = |
Choose Shipping Method: Optional feature:
| Standard UPS = $5.95 | Enter coupon or gift certificate number: "abe"

ENTER |
Choose Payment Option:
| Secure Online Credit Card Transaction v |

Purchase for § 59.83 | Continue Shopping |

Dansie Shopping Cart hffp:/fwww.dansie.nef

s A@ < ||
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Solution:

For 2003, we implemented a massive overhaul to the cart and all corresponding ecommerce functions. As a result,
Big On Batik greatly reduced incoming support calls and cart abandonment, while increasing pageviews and per
transaction web sales. Through several phases of user testing, the purchasing and check-out processes were greatly
refined to meet the needs of the average user.

www.bigonbatik.com v2.0 Shopping Cart

J€ 5 QLA QEIEF
Big QN Baik

3 plus 3

earance Rack

shop b catagcey Your Shopping Bag:
Tops / Cardigans
Pants / Pant Sets Item: Description: Quantity: Each: Total:

Dresses [ Skirts
Swimwear / Cover-ups Tank Top 1¥ Deep Purple |'|

I
on sale |+ Change || -Remove |

$ 30.00 $ 30.00

Loungewear / Slespwear

Jewelry [ Accessories
Formalwear
Housewaraes / Linens
Fabric By The Yard
Gift Certificates

Shipping Total: 1.25 lbs
(Select Shipping Location Below For Grand Total) Sub Total: ¢ 30.00

shop by specialty size

1 Step One: Sales Tax

Sales tax: (7.75% = $ 2.33)
Check here ONLY if you're a resident of

California. I

Big On Batik Proudly Accepts:

& )

Plus Size Petites

Extended Sizes 7X+

summer separates sale

$5 Off Shorts

$5 Off Tank Top

$5 Off Mandarin Shirt

$5 Off Straight Band Pant

More Sale Items...

on the clearance rack

50% Off Taper Skirt
$5.00 Off Abundant Carvings

More Clearance Iterns...

About Big On Batik ¥

2 Step Two: Shipping

Please contact us for International &
Express shipping rates, Contiguous U.S,
orders ship via UPS Ground (all others
USPS Priority). More shipping info...

Choose Your Shipping Location:
| Alabama = $ 8.23 =~

3 Step Three: Payment Method
Choose Payment Method:

| Secure Online Credit Card Transaction |

Purchase for$3823 |

Shopping Tools ¥

Customer Service W

% Enter Coupon or Gift Code

Enter coupon or gift certificate code:
Shipping is calculated before discount,
Questions? Ask us!

I

Continue Shopping |

Plus Size Links & Partners ¥

About The Company
About The Fabrics
Contact Big On Batik
Our Privacy Policy

Your Shopping Bag
Join Cur Ernail List

Track Your Order
Contact Customer Care

Plus Size Clothing Links
Plus Size Community Links

Request Our Free Catalog

Custorner Service Info

Shipping & Return Info

Link To Big On Batik
affiliate Prograrm

All contents copyright @ 2003 Big On Batik. All rights reserved. Dansie Shopping Cart.

Ssn] | A& S ||

-
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Problem:
The National Electronic Billers Alliance aimed to boost sagging membership by increasing awareness
about their organization and available services via their web site.

www.nebazone.com

[« 2 QA BEIBR-SHE

m

News
ﬂatienai Electronic Billers Juﬂe Neba

« * u
ALLIANTCE Members Click here

About NEBA

Home Study Program
NEBATalk (online

About NebaZone.Com

What is Nebazone all about? Why Join Nebazone? What are the

discussion) membership Benefits? Click here to have all your NebaZone.Com
Members Only Questions answered.

Membership Application
Catalog/Order Form
ET&T Clearinghouse
HRS Exam

HRS Recipients

Sample Newsletter
NEBA News Index

Industey News Not yet a NEBA Member?

BLOA Dzl Here is sneak peek of June 2000's NEBANews!
More Information

Contact Us June 2000
Lytecsoftware.com

In this issue:

Ten Minutes with . . . K & M Medical Services
Medicare Universal Prescription Drug Benefit Necessary
Third-party Billers under OIG Scrutiny

No Fee Policy for Provider Education Activities
Medicare Extended Repayment Plan

Physicians Required to Supply Diagnosis Information
Physician Signature Requirements on the HCFA-1500
Medicare Claim Submission Time Limits

Questions and Answers

Art Sobczak’s "TelE-Sales Hot Tips

Web Sights

Join our mailing list!
Enter your email address below,
then click the ‘Join List' button:

JoinList

@ subsciibe ' Unsubseribe
Fowered by ListBot

At | A @ ||

WwioD auozeqau mmm //:a104aq



NEBA After //: Portfolio Examples of Bernadette Lee DeMao

% design:// after

Solution:

The National Electronic Billers Alliance mission and service descriptions were brought forward to their home page,
along with extended intuitive navigation that led to their specific programs and applications. The existing
members only area was enhanced with a web-based username/password adminstration function to allow the

site owner to easily grant access to new members. A web-based news function was also installed so the

latest industry events and notices could be posted to the site without the use of HTML. NEBA membership forms
were revamped and the order process was streamlined. The new web site launched on time and within budget.

www.nebazone.com

€ RN OGS S =

Natienal Electronic Billers
A LLIANTCE

Membership About NEBA NEBANews

Members Area ©

NEBA Resources NEBA Talk

NEBA Certification

welcome to

€ Quick Links

NEBA Products

NEBA Updates
Testimonials

HRS Exam

HRS Recipients
Industry News
Discussion Forum
Sample Newsletter
Home Study Program
Membership Application
(atalog/Order Form
Contact Us

Altapointsoftware.com
Lytecsoftware.com

Click to receive email
when this page changes

BRG]

F e ller-1=0

NEBAzone...

‘We invite you to explore our site and all the
benefits of NEBA membership.

Stay up-to-date with access to continuing

education and training. NEBA offers you a

convenient way to keep current on industry
changes and upcoming legislation.

Increase your professionalism and differentiate
your service from others through NEBA's national
certification examination. Become a Healthcare
Reimbursement Specialist (HRS) by completing
NEBA's open-book certification exam.

Network with other top professionals in your field.
Share ideas and get the support you need to grow
your business.

June NEBANews
Preview!

Inthis issue:

Ten Minutes with. Health Care

Services
Medical Review Progressive
Comective Action (FCA)

Questions & Answers

Beat Your Competition Without
Cutting Your Price

e Skim the latest industry news in our newsletter, Web Sights
You'll get late breaking news and important
information that will help you improve business
operations. You'll be able to support your doctors Latest Industry News

in a much more professional manner.

Learn new ways to market your business. Obtain
useful tips on how to use new marketing
technologies to improve your marketing reach and
maximize your advertising dollars.

Healtheon/WebhD to offer
electronic processing of casualty
claims

Deductions for the IRS

Lytec Medical 2000 Introductory
Training Video

HEBA Parners With New

wod auozegau'mmm //iialje
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Problem:
The Pittsburgh Theological Seminary desired an update to their web site that not only reflected the university's
new logo and school colors, but also offered access to in-depth information about their courses and campus.

www.pts.edu

[« A3 B- SN E ﬂz!
fpiéhﬁuzyﬁ ‘Jiza[ogica[ Asmuza'zy

[Home =l

Since 1794, Pittsburgh Theological Semmary has nurtured men and women m their faith in God, while prepanng them for pastoral mimistry and lay leadership in all
phases of the Church's outreach. Located in the heartland of Presbyterianism, we are affiiated with the Presbyterian Church (USA). Our community is ecumenically
minded, however, with over twenty denominations represented in our student body.

Dedicated to excellence in theological education, and in fathfulness to our mission, the seminary strives to prepare graduates who will demonstrate the keenest
possible intellectual understanding of the Gospel and its implications for individual and societal living.

Pittsburgh Theological Seminary
616 N. Highland Ave
Pittsburgh, PA 15206
(412) 362-5610

Lisa. is.edu

Bse| A @ ||
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Solution:

In order to offer fresh and up-to-date content, a web-based events calendar and rotating java news applet were
installed on the home page that could be updated by any member of the staff. The site architecture was split into
two audiences for easier access to information: prospective students and alumni. Admissions information and
accompanying forms were posted to promote enroliment, as well as streaming video campus tours and extensive
academic program descriptions. In addition to a full staff directory, distinguished faculty members were also
invited to post their latest research and publications. The new web site launched on time and within budget.

www.pts.edu

+ 5 QNN EI B SN E

Pittsburgh
Theological
Seminary

Welcome  Our Programs OQur People Our Campus Our Video Admissions Events Calendar News & Publications

L I I T T " s s e e e

Welcome to the Pittsburgh Theological

Seminary: a graduate professional institution
of the Presbyterian Church (USA) dedicated
to excellence in theological education. Current Seminary News

Prospective student? Browse our many

options for theological education including Seminary hosts Art show
our degree and continuing education on Holocaust and
programs. Genocide

: ; Interested in Biblical
Graduate of PTS? View current alumnae/i Archaeology? Check out
news and events. wnanw Zeitah net

616 Norch Highland Avenue . Pittsburgh . Pennsylvania . 15206

HAstart| | A & =3 ||
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Project:

In the fall of 2002, ActivCard France hosted a dinner cruise in Paris to celebrate the launch of their latest product release.
As a follow-up to the event, ActivCard wished to send a thank you email to the attendants. The original HTML file and
graphics delivered to me were edited to create a compelling and professional message, while meeting the requirements

for retaining the initial structure, image and content.

Celebrate ActivCard
Corporate Access Card™

' Dinner Cruise // 11.05.02

ActivCard was delighted to welcome you for the celebration of the
ActivCard Corporate Access Card™ launch.

As a souvenir of this memorable evening, a photo album will be
sent to you shortly.

Thank you for joining us. We looking forward to seeing you soon.

Best Regards,

The ActivCard Team
www.activcard.com

Hstart||| 20 & <2 ||

JSLIET
&

November 5, 2002

Left: The revamp
Below: The original

Celebrate ActivCard
Corporate Access Card”

M.H s

ActivCard was delighted to welcome you for the
celebration of the ActivCard Corporate Access Card”
launch.

Asa of this bl g, a photo album will be sent
to you shortly.

Thank you for joining us. We look forward to seeing you soon.

Best Regards,
The ActivCard Team
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2003 Case Study:

Big On Batik's bi-monthly newsletter is currently delivered to 1,600 customers via Vertical Response, a third party opt-in
newsletter service. Not only does Vertical Response offer Big On Batik a full set of statistics for each email campaign, but
they also deliver the newsletter in three user-friendly formats: HTML, AOL and plain text. This ensures that customers are
receiving the latest promotion based on their viewing capabilities. The newsletter is designed to meld effective sales copy
with beautiful graphics reflective of Big On Batik's products. Periodically, fellow vendors and strategic partners are also
welcomed to share reciprocal advertising space. The campaign shown below received 511 total clicks, resulting in 1199
user sessions and 5191 pageviews for March 1, 2003. Out of 1,570 total recipients, only 4 members opted-out.

& Swimwear Sale & New Clearance Items to 75% O

=lsix|
| Fie Edt Vew Tools Message Help
From:  BigOn Batk
Date:  Saturday, March 01, 2003 12:34 PM
T bemdidaman. conm
Subject:  Swimwear Sale B New Clearance Thems to 75% OFf
L) :
ol Y. - Mome Pags Clearance Conter Swimwear On $als
Blf P \*-N Bhbk Recaive Our 2003 Spring Catalog
I i > - 44
swimwear March 1, 2003
o = 1199 User Sessions
0,
up to 50% off 5191 Pageviews
b Shop Now p 511 Click-throughs
Shop By Phone il Shop By Catalog || | Shop By Web 5

Vou are recaiving this email bacaves you requerted 1o receive info and updates from Big On Batd viz amail. Feel free to forard this email to & fiand of thay can pubscribe ot
hitp tik I . Taply $o this amail with “unsubsesibe” in the subject o1 bmply click om the Tollowing link: Unsubaeiibe
This mestage was send by Big On Batik using VerticalResponse’s [Builder (TM) ﬂ Powered By
Raad the VedicalRezpante masabing policy. erticalResponse

b

RAsa| | A@ % ||



eat new features with shipping on us... = IE |!|
@ @ @ = X > LY
Reply  Reply Al Forward Print Delete Previous Nexk Addresses
From: Big On Batik
Date: Tuesday, April 22, 2003 1:54 AM
To: bern@demao.com
Subject: Great new features with shipping on us...
Al
Home | Tops | Pants | Diwesses | Swimm | lewelry

Big O-NBxik

new features make shop

“ou talked and we listened! Thanks to our loyal customer
feedback, we are happy to announce several big changes and
improvements at Bi ik. Look for these images:

New Plus Size Petites. Petite pants, tops & more!
B Extended sizes, for those 7X and above.

q
o

P

In addition to all of these great features, we're also happy to
have added a tell-a-friend feature to our itern pages so you
can share your great finds! As always, your thoughts and
opinions make the difference at Big On Batik. Want to share
something? Please feel free to get in touch with us!

Each itern displays its own size chart for a sure fit.
Larger, crisper photos magnified to show stunning detail.
Change item colors by simply clicking swatches shown.

Yes, the design sketches are back! dick on this
image to view the pattern design of our styles.

_ The new old favorite:
Back by popular demand, Big On

sl Batik is thrilled to re-introduce our
Laceback Dress in all its fun, sassy
glory. New colors with matching
cardigan jackets available, This
dress is the ultimate surmmertime
~ fashion must-have. Sizes 14-6X,

W << Yiew Laceback Dress

ping a breeze,

Final Days For Free Shipping! Shop Now!

April 22, 2003

1285 User Sessions
5481 Pageviews
426 Click-throughs

 Mix, match and relax:
New for 2003, Big On Batik bnngs
you our line of etamine separates:
"¢ a soft, lightweight and loosely
‘wowven rayon fabric with a beautiful
<o drape and remarkable ease of care,
- Matching tank top and shorts
available, Sizes 1%-6X.

<< ¥Yiew Mandarin Top

ou are ing this email b you requested to receive Big On Batik info and updates via email. If you have any problems or questions, please email us at newesletter@bigonbatik.com. To unsubscribe.
reply to this email with "unsubscribe” in the subject or simply click on the following link: Ungubzeribe

This message was sent by Big On Batik using VedicalResponse's iBuildar (TM).

Er‘ ) Powered By
Read the VericalResponse matketing policy. erticalResponse

=
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& Great new features with shipping on us...

| Fle Edt Vew Toos Message Help -
“9@@4«&| X
| renl

Reply Al Forward Print Delete ‘ Previous Next Addresses

From: Big On Batik

Date: Wednesday, January 07, 2004 6:08 PM
To: bern@demao.com

Subject:  40-50% Off Plus Size Clearance

New clearance items
2 : SR

B A i January 7, 2004

40% Off Keyhole Swimsuit 1632 User Sessions

40% Off Tankini Tops 5910 Pageviews

” 1] SHOP CLEARANCE SHOP 40% Off Bikini Tops 553 Click-throughs
€

Save 10% Off suop. [

Selected Jewelry Final reductions

Big On Batik Joins The Amazon.com Family Of Sellers S0% Off Wanita Top
We are proud to announce that we have joined the family of partners 50% Off Tekat Top
at Amazon.com! You will now find some of your favorite Big On Batik 50% OFf Capri Top
items featured on Amazon.com. Please take a look to see what great S :

itemns we're offering and be sure to tell your friends! If you have a 50% Off Capri Pants
moment, we'd love to have you review or rate our itemns, We always  50% Off Wrap Skirt

appreciate your comments and support! M | it
SHOP BIG ON BATIK AT AMAZON NOW > 1N ASSOCIATION WITH

Plus Size Partner: Love Your Peaches amazoncom Now on Amazon.com
It's January clearance time at Love Your 7 & "l Tank Top $24.50
Peaches! Check out their storewide sale!

SHOP LOVE YOUR PEACHES NOW > Liohtwzight Sarang 224.00
Peasant Top $34.50
More Amazon.com items...

Please Note: We now accept American Express! Due to the inability
reverse fraudulent orders, we will no longer be accepting PayPal.

reply to this email with “unsubscribe” in the subject or simply click on the following link: Unsubseribe

Big On Batik Plus Size Clothing
P.0. Box 2352 | Cartsbad | California 82018
Toll-Fres 1-882-411-9790 | Monday - Friday | 8AM to SPM Pacific

Rstert| | 1] & = ||

ou are iwing thiz email b you requested to receive Big On Batik info and updates via email. If you hawe any problems or questions, please email us at newssletter@bigonbatik.com. To unsubscribe,

E( ) Powered By
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Big On Batik Traffic //: Portfolio Examples of Bernadette Lee DeMao

marketing:// web site traffic analysis

Q1 2002-2004 Web Site Traffic

Comparison: User Sessions A B C
Jan Feh Mar
1 ad 2002 13481 12815 16159
2 ai 2003 24381 24162 22966
i 3 an 2004| 47306  46748| *54000
50000
40000
2002
30000 m2003|  Average Monthly Gain Over Q1 2002: 9,685 User Sessions
20000 02004 Average Monthly Gain Over Q1 2003: 25,515 User Sessions
* March Projection at 54,000+ (March 15th Line Launch)
100001
0
Jan Feb Mar
Q1 2002-2004 Web Site Traffic
Comparison: Pageviews
Average Monthly Gain Over Q1 2002: 46,890 Pageviews
Average Monthly Gain Over Q1 2003: 67,916 Pageviews 180000
* March Projection at 175,000+ (March 15th Line Launch) 160000+
140000
120000
100000 ; 2002
A B C 80000+ = 2003
— = ] 12004
Jan Feh Mar 2322 §
1 af 2002 42580 36138 45436 | , 0001
2 I-I 2003 84831 88703 91290 0.
ad

[

2004 165106 128467 *1?50_[1[! Jan Feb Mar




Big On Batik SEO //: Portfolio Examples of Bernadette Lee DeMao

marketing:// search engine optimization

2003-2004 Case Study:
The following represents Big On Batik's Yahoo! search engine placement for our top relevant keywords. By aggressively

managing and monitoring our listings, we were able to make strong moves and subsequently benefit from greatly increased
web site traffic and retail sales.

Traffic Term 2/13/2003| 2/25/2003| 3/2/2003 | 3/13/2003 | 1/21/2004
194969 30 30 31 16 4
52477 89 7 6 8 4
52477 37 19 19 15 4
22293 lus size 62 60 61 36 19
8125 34 15 15 19 £
8125 19 14 14 13 £
7980 2 2 2 3 5
7705 >150 13 14 14 4
3405 119 58 34 30 3
336¢€ 18 16* 16* 23 6
336¢€ 0 0 41 36 7
335 0 0 93 14 3
2903 13 13* 11 5 3
2617 >150 91 S0 91 2
2617 0 0 0 35 1
2580 lus size woman clothin 18 18 18 32* 24*
1787 5 5 5 7 >150
1787 4 4 4 3 >150
1358 lus size woman clothes 25 26* 26* 22* 23*
1320 106 108* 109* 25 2
123 lus size store >150 >150 >150 >150 36
115 8 45* 1 1 11
115 11 11* 4 1 2
110 8 9 10 11 7
972 82 80* 21 24 4
913 13 14 14 14 7
680 >150 >150 >150 >150 3
680 0 0 73 14 3
640 6 2 2 3 35
640 0 0 4 4 9
584 10 1 1 1 9
526 1 4 4 4 [:
419 1 19 21 22
415 13 14 15 10 5
386 >150 2 2 2 5
386 0 0 6* 6* 4
353 >150 21 21 18 34
340 0 0 13 7 =3
340 49 26 3 3 10
221| |batik sarong 24 25 24 43 23
221| |batik sarongs 0 29 8 25 19
220| |plus size pant: 83 7 7 6 4
176 22 15 15 14 18
169 66 37 24 20 5
147 0 0 18 8 54
127| |plus size top 10 10* 10* 8* 22
127] |plus size top 4 2 2 2 4
)2 0 3 3 3 23
2 >150 >150] >150 >150 43
32 33 35% 33 30* 131*
0 1 1 1 1
0 0 3 3 3 2
0 1 1 1 1

KEY

Top 10
Losing
Improve

Top 20

* Wrong page
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